Pesynbrar 1

OTYET O BbIMOJIHEHNWN TOCYOAPC TBEHHOTIO SAOAHWA Ne 4
Ha 2019 rog v nnaHoBblii nepuog 2020 n 2021 rogos
09 sHBaps 2020 r

FOCYAAPCTBEHHOE BIOKETHOE YUYPEXAEHWE COLNAIBHOTO OBCNYXUBAHUSA "HEBUHHOMBICCKNI KOMMIEKCHBIN LEHTP
HanmeHoBaHMe rocyapCTBeHHOro yupexaenus CTaBpono/ibCKOro Kpas COUMNANBHOIO OBCNYXWBAHNA HACENEHNA"

Buj AesTeNbHOCT roCYAapCTBEHHOTO yupexeHns CTaBpononbCkoro kpas

MpefocTaBaeHe COLMaNbHbLIX YCNyr 663 06eCneyeHns NPOXMBaHUS NPECTApENntIM W HBAUAAM

(yKasbiBaeTCs BU/A eATENbHOCTI FOCYJapCTBEHHOTO yupexeHns CTaBpononbCKoro kpas n3 o6ujepoccuiickoro 6a3oBoro (0TpacneBoro) nepeyHs (knaccudukaTopa) rocyapCTBEHHbIX U MyHULUNANbHBIX YCNYT, OKa3blBaeMbiX (hU3nMyeckum nuuam (aanee
- obujepoccuiicknii 6a3oBblii NepeyeHb), WAM PErvMoHanbHOro nepeyvHs (knaccudukaTopa) rocyfapcTBeHHbIX (MYHULMNANbHbIX) YCAYr, He BKAIOYEHHbIX B 06Llijepoccuiickue 6asoBble (0TpacneBble) nepeyHu (Knaccumkatopbl)
rocyflapCTBEHHbIX 1 MYHULMNANbHBIX YCNYT, OKasbiBaeMbiX (M3NYECKUM nuuam, 1 paGoT, OKasaHWe M BbIMONHEHUE KOTOPbIX MPejycCMOTPEHO HOPMAaTWUBHLIMM MpPaBOBbIMM akTami CTaBPOMOALCKOTO Kpas (MyHWLMNanbHbIMU MPAaBOBLIMU
akTamn CTaBpOMONbCKOro Kpas), BTOM 4MCNe MpPW OCYL|eCTBNEHWM MepefaHHbIX OpraHam roCyJapCTBEHHOW BnacTi cyGbekToB Poccuiickoil ®edepalu (opraHam MeCTHOrO CamMoynpaB/eHns) NonHoMouunit Poccuiickoii ®egepaunu n
NoNHOMOYMiA No npegmeTamM COBMECTHOrO BefeHWs Poccuiickoil ®epepaunn u cy6bekToB Poccuitckoit ®efepaunun (fanee - permoHanbHblii nepeyeHb rocyfapcTBEHHbIX (MyHULMNANbHBIX) YCAYT U paboT)

MepuognuHocTs ExekBapTanbHo, [lo 5 uncna mMecsua, CnefytoLero 3a 0T4eTHbIM KBapTanom, Ao 20 sHBaps 3a 4 KBapTan v rog,

(YyKasblBaeTcA B COOTBETCTBUN C NEPUOAMUHOCTBIO MPEAICTAB/IEHNS OTHETA O BbINOMHEHUI FOCYAaPCTBEHHONO 33/1aHINA, YCTaHOB/EHHOI B FOCY/1aPCTBEHHOM 3a/jaHuH)

YacTb 1 CBefleHMs 0 0Ka3blBaeMbIX ycayrax
Pasgen 1

| HaumeHoBaHue rocysapcTBeHHON ycnyru MpegocTaBneHne coLmnanbHOro 06CNyXXMBaHuUs B NoaycTauuoHapHoit opme
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Kop, o o6Lepoccuiickomy

6a30BOMy NepeyHio yenyr uim

PErvoHabHOMY MepeyHio
o o Fpa¥<jaHNH YaCTUYHO yTpaTMBLLINA CNOCO6HOCTL NGO BO3MOXHOCTU OC ecTBNATbL CAMOOBCNYXMBAHNE, CAMOCTOATENLHO NepeABUraThcs, obecneunsars
2. Kareropun noTpe6uTeneit rocyapcTBeHHoR ycnyru PaxA yTP yu Y pea TOCYAaPCTBEHHbIX
OCHOBHbIE XW3HEHHbIe NOTPe6HOCTK B CMAY 3a60neBaHnA, TPaBMbl, BO3pacTa UAN HaNNYUA UHBANUAHOCTH (MyHULMNANBHBIX) YCnyT 1
pa6oT
3. CsefeHusa o haKTUYECKOM JOCTUXEHUN NOKasaTeneil, xapakTepusytowmx o6bem 1 (MAK) Ka4ecTBo rocyfapcTBeHHOI yeayru
3.1 CsepieHua 0 haKTMUECKOM AOCTVXKEHWM NoKasaTenei, XxapakTepu3ytoLnx Ka4ecTBo rocyapCcTBEHHOI ycnyru
IMoKasare/b, XapaKTepU3yIoLLMii CofepKaHme r‘l?;)aaaTen)b, XapakTepusytommn VCHOB»VW MokasaTenb KauecTBa rocyaapcTBeHHOI ycnyri
o 0PMbI) OKa3aHWs F0CY/APCTBEHHON
TOCYAApCTBEHHON yenyru €/IMHULA U3MepeHUs HaueH
§ Yo AnHLa e sHaderine oTknOHeHHe,
yHMKa”bH"J“ Howep YTBEPXAEHO B [ONyCTUMOE  MpesbillatoLle
PpeecTpoBoi 3anucu HalMeHOBaHWe nokasarens HaHMCHOBaHY Ko Mo YTBEPXKAEHO B TOCYAApCTBEH  WCMONHEHO HA  (B03MOXHOE) € AONYCTUMOE NpUYMHa OTKNOHEHNS
Cogep 1 Cogep 2 C 3 Ycnosue 1 Ycnosue 2 ¢ OKEU rOCYAapCTBEHHOM  HOM 3afaHuM  OTYETHYIO OTKNOHeHMe  (BO3MOXHOE)
3afjaHuu Ha rog Ha OTUYETHY0 pAary OTK/IOHEHME
1 2 3 4 5 6 7 X 9 10 n 12 13 14 15
Jlons nonyvaTeneii coumanbHbIx
YCNyr, NONYYaloLnx CoLyanbHble
ycnyrv oT 06Lero yucna 7 7 7 5 0

nonyyareneii coumanbHbIX yenyr,
HAXOAALMXCA Ha COL{MaNbHOM

KonuuecTso HapyLueHmii

CaHMTapHOTO 3aKOHOAATENbCTBA B

OTUYETHOM TO/Y, BbIABEHHbIX MPU 0 0 0 0
NPOBE/CHUN MPOBEPOK

CTpannua 1

Koab!

8810



MpepocTasnenve

COLMANLHOTO
o6cnyxnBaHs B
nonycTaLmMoHap Hoi
<Jtop.mc BK/TIOYas
OKazaHue
couyanbHo-
6LITOBBIX TpaxaaHnH
YC.T>T.COUMabHO- 4acTU4HO
MEAMLIMHCKMX YTpaTMBLLKiA
YCNYr,COLHaMbHO-  CNOCOGHOCTb NGO
CUXONOTUYECKNX BO3MOXHOCTY
YCNYT.COLHAbHO- OCYLLECTBAATL
NCAArOrHYCCKHX  CamMo06CAyXKuBaHIe
YCNYr.COUManbiio- . caMoCTOATENbHO
870<)0<10.99.0 A321AA01000  TpyAoBbIX YCNyr, nepeaBurarbCs,
coymanbHo- obecneunBath
NpaBoBbIX YCAIYT, OCHOBHblE
YCNYr B LENAX KM3HEHHbIE
NOBbILLIEHNS noTpe6HOCTH B
KOMMYHWKATUBHOTO  cuny 3a6oniesaHins,
noTeHLana TpaBMbl, BO3pacTa
nonyuareneit W Hannuua
COUMANbHBIX YCNYT,  UHBAIMAHOCTM
VMeroLnX
OrpaHuyeHus
KN3HCACATCILHOCT

W.B TOM uucne
[eTeii-HHBaNMA0B.
CPOYHBIX
couvanbHbIX ycnyr

3.2, CsepeHns o (haKTMUeCKOM [OCTUXEHNN NoKasaTeneil, xapakTepusyiowmnx o6beM rocyfapcTBEHHOI ycnyru

M°K™TC.1b. XapaKTep» <YK LLHiA CofepaHme |



PesynbTar 1

Y A0BNETBOPEHHOCTb Moy YaTeneit
COLMaNbHbIX YCIYT B OKa3aHHbIX
COLMaNbHBIX YCnyrax

98 98
YKOMNNIEKTOBaHME OpraH13aLmi
CreymanucTamm, OKasblBaloLmmn
couvanbHble yeyri

98

90 90 90
ToBbILLEHME KayecTBa
coLmanbHbIX yenyr u
3 HeKTUBHOCTN UX OKa3aHNsA
(onpegensieTca ucxogs 3
MepOnpUATUIA, HanpaBneHHbIX Ha 100 100 100
COBCPLLUCHETBOBaWHE
[JIeATeNbHOCTI OpraHM3aLui npu
NPe/OCTaB/eHINY COLMANLHOMO
06 TWKHRIVA3
[loCTYNHOCTb NontyueHns
COLanbHbIX YCIYT B OpraHu3aLm
(BO3MOXHOCTb COMPOBOXKAEHNS
nonlyyatens CouManbHbIX ycyr
npu NepefBIKEHUN Mo
TePPUTOPUM YUpEXAEHNA
COLMANLHOTO OGCAYXMBAHNA, A
TakxKe Npu No/b30BaHNMA
YCayrami: BO3MOXHOCTb AN1sl
CaMOCTOATENLHOTO Mepe/BIKEeHMs
110 TePPUTOPMN YUpeX/eHNs
coLManbHOro oGCnyXmUBaHus,
BXO/ja, BbIXOAA U NepeMelLieHns
BHYTPM Takoil opraHusaumm (B
TOM UNCe ANA NePeaBIKEHNs B
Kpecnax-konsckax), Ans 0TAbIXa B
CUAAYEM MONOXEHIM, a TaKKe
[I0CTY MHOE pa3MeLLieHme
060py/A0BaHWs 1 HoCUTenelt
MHtopMauun: ay6nnposaHue
TeKCTOBbIX COO6LEHNI
TONI0COBLIMY COOBLUEHMAMM
OCHalLieHVe yupexaeHns
COLMAnbHOro 06CNYXMBaHNS
3HaKamu, BbINONHEHHbIMU

100 100

100 5
PeNbedHO-TOUEUHBIM LIPUDTOM

Bpaiins, o3HakomneHwe ¢ ux
NOMOLLBIO C HAANNCAMY, 3HakaMy

W VHOI# TeKCTOBO 1 rpadnyeckoii
MHdopMaumeit Ha TeppuTopumn
yupexpeHus: ay6nuposaxue

roN0coBOV MH(hopMaLn

TEKCTOBOM UH(OPMaLyeil,

Hagnucammn u (M) CBeToBbIMK

CUrHanamu, HHopMUpoBaHMe 0
npeaocTaBnsembiX CoUunanbHbIX

ycnyrax ¢ MCnonb3oBaHMem

PYCCKOro >ecToBOoro Asblka
(cypaonepeBoga): okasaHUe WHbIX

BW/I0B NOCTOPOHHE nomoLLu

Mokasatenb 06bema rocyapcTeHHoI yenyri

CTpaHuya 2



TOCY/AAPCTBEHHON yCnyrin

YHUKanbHbI HOMep
peecTpoBoii 3anucu

CopepxaHue 1 Copiepxxarue 2

1 2 3
MpegocTasnexme
COLNanbHoro
06CnyxuBaHNs B
nofycrayonapHo it
hopme BKNKOYasn
OKazaHue
couyansHo-
GbITOBBIX TpaxpaHnH
YCNYr.CouanbHo- 4acTU4HO
MeAVLIMHEKMX YTpaTMBLLNi
YCNYr.COUHANLHO-  CMOCOBHOCTb GO
NCUXONOTMYECKNX BO3MOXHOCTM
YCNYr.COUNanbHO- OCYLLECTBAATL
NCAArOruycCKUX  CamMooGCNyKMBaHIE
YCNYF.COUManbHo- . CaMOCTORTENbHO
8700000.99.0.A321AA01000  TpyA0BbIX YCAYT. nepe/BUraThes,
coumansHo- obecneuuBaTb
NpaBoBbIX YCAT, OCHOBHblE
YCNyr B Lensx KM3HEHHbBIE
NOBbILLEHMS noTpe6HoCTH B
y MBHOrO CuNy A,
noTeHuMana TpaBMbl, BO3pacTa
nonyyarenei Wn Hanmuns
coyy yenyr,  w AHOCTY
UmeloLnxX
OrpaHnyeHus
XKUSHCACATCABHOCT

1.8 TOM umcne
feTeii-uHBannaoB.
CPOUHBIX
coumanbHbIX yeryr

1 HaummeHoBaHMe rocyapCcTBEHHON ycnyru

2. Kateropun noTpe6GuTeneii rocyfapCTBeHHON ycnyri

PesynbTar |

—— eVHNLA U3MepeHIs 3HaueHve
YTBEPX/AEHO B fonycTumoe
H HYtE 0| " - Ko 1o YTBEPXK/EHO B TOCYAIaPCTBEH  MCTIONHEHO HA  (BOBMOXKLIOK)
CopepxaHue 3 Yc.osuc 1 Yc.iosinc 2 ¢ OKEM rOCY/|apCTBEHHOM  WOM 3afjaHnu OTYETHYIO OTK/OHEHE
3a/jaHM Ha TOf,  Ha OTYETHY 10 pary
4 5 6 7 8 9 10 n 12 3
UNCNEHHOCTb TPaXzaH,
OvHo P 250 250 250 5

MONY4MBLINX COLMANBHBIE YCYTA

Pa3spen 2

MpejocTaBNeHE COLMANbLHOTO 06CIYXNBaHUS B hOpME Ha JOMY

[paXjaHuH Npy HanuyuK B CEMbE UHBANWUAA WIN WHBANWUA0B, B TOM ynucne peﬁeHKa-MHBaﬂM[]a nnn AeTEﬁ-MHBaﬂMF{OB, HyXzarwnxca B NOCTOAHHOM NOCTOPOHHEM
yxop,e,l'pa»(p,aHMH MNONHOCTbO yTpﬁTI/IBLUVII‘/’I Ccnoco6HOCTb TM60 BO3MOXHOCTb OCyu|ecTeNATb CaMOOﬁCI’Iy)KI/IBaHVIe, CaMoCTOATEeNbHO NepeaBuUraTbes, o6ecneuynBatb
OCHOBHbI€ XXU3HEHHbIE I'IOTpeﬁHDCTM B cuny 3a6onesaHus, TpaBMbl, BO3pacTa Uau Hannyua MHBanI/I[.]HOCTVI,rpa)K/J'aHMH 4acTu4yHoO yTpaTMBLLII/Iﬁ cnoco6HoCcTb 6o
BO3MOXHOCTU OCYLLEeCTBNATL CaMUOﬁCﬂy)KMEaHME, CaMOCTOATENbHO NepeaBuraTbea, obecneynmBaTb OCHOBHbIE XXWN3HEHHbIE I'IUTpeﬁHOCTI/I B Cuny 3a6oneBaHus,

TpaBMbl, BO3pacTa Uan Hanmyua WHBaNUAHOCTH

npesbiLlaroLle
¢ ponycTumoe

3. CBeleHUs 0 (haKTU4ECKOM JOCTUXKEHUMU MoKasaTeneil, XapakTepusyoLnx o6bem 1 (M1) KayecTBO rOCYAapCTBEHHOI ycnyru

3.1 CBefeHus 0 haKTUHECKOM JOCTUXKEHUMN MoKa3aTeneil, XapaKTepu3yHLLMX KauecTBO roCy/;apCTBEHHOI yenyru

Tokasarenb, XapaKTepu3ytoLwuii CoaepxaHme
roCy/apCTBEHHOI yenyrn

[MokasaTesb, XapaKTepuytoLmii ycnosus TMokasare/b KauecTsa rocyJapCTBEHHOM ycnyri

(popMbl) OKasaHMs rocyapcTBeHHoON

yey €AMHNLA M3MEPEHUs

CtpaHnua 3

OTK/IOHEHMe,

MpUYMHA OTKNOHEHNS

(BO3MOXHOE)
OTK/IOHEHNE
14 15
0
Kog no o6uuepoccuiickomy
6a30BOMY MepeyHto ycnyr i
PErvoHabHOMy MepeyHio
TOCYA1APCTBEHHbIX
(MyHULMNaNbHLIX) ycnyr u
pa6oT
OTK/OHEHME.

Pasmep nnatbl
(ueHa, Tapuc)

16

1966,45



PesynbTat 1

YHUKaNbHbIM HOMEp YTBEPXK/EHO B AIONyCTUMOE  MpeBbllLalolLe

PeecTpoBoii sanucn TBEPKAEHO B FOCYAAPCTBEH  WCMOMHEHO Ha
HaMMeHOBaHWe nokasarens HaMMCHOBaHM Ko o YTBEPXKA yAapc (BO3MOXHOE) ~ C ;ONYyCTUMOE NpUYMHA OTKOHEHUS!

Copiepxxarve 1 CogpcpxaHuc 2 CopepxaHue 3 Ycnosue 1 Ycnosue 2 ¢ OKEM rocyAjapcTBeHHOM  HOM tajaHum OTUETHYIO OTK/IOHEHWE  (BO3MOXHOE)
3afjaHnn Ha rog Ha 0TYeTHY pary OTK/IOHEHWe
1 2 3 4 5 6 7 X 9 K> n 12 3 4 15
Jons nonyuareneit coumanbHbIX
MpegocTasnexe YCNyr, NOAYYalOLNX CoLabHbIE
COLMabHOMO YCAyru 0T 06Liero yucna n 74
0BCAYKMBaHNA B nontyyaTenel coumanbHbIX yenyr, POLEHT 2 2 2 5 0
hopme HaxOAALMXCA Ha CoLManbHOM
couansHoro 06CNY)UBAHUN B OPraHNU3aLun
06CNYXKUBaHNS Ha
[OMy BKouast
OKazaHue KonnuecTso HapytLeHuii
- CaHMTapHOTO 3aKOHOAATENbCTBA B
COLMaNLHO: paxaaHuH p A MpoueHT 744 0 0 0 5 0
GbITOBbIX NOAHOCTbIO OTUETHOM TOAY, BbISBNEHHbIX NPK
YCNyr.CoumansHo- YTpaTUBLUNIA NpOBEAEHNN NPOBEPOK
MEAMLUHCKNX Cnoco6HOCTL B0
YCNYr.COLMANBLHO- BO3MOXHOCTb
TICUXO/OHUCCKHX OCYLLECTBATH
YCNYr.COMHAbHO-  CaMO0BC/yKMBaHMe Y[10B/1ETBOPEHHOCT NONyYaTeneit
NCAArOrMYOCKMX . CAMOCTOATENHO COLMANbHbIX YCAYT B OKa3aHHBIX TMpoueHT 744 98 98 98 5 0
8800000.99.0. A322AA00000  ycnyr.coumanbHo- nepeABuUraTbes, OyHo coymanbHbIX ycnyrax
TPYAOBLIX yCAyT. obecrieunsatb
COLManbHO- OCHOBHbIE
NPaBoBbIX YCYT, XU3HEHHbIE
YCNyr B Lensx NoTPeGHOCTY B
o cnny YKOMNNEKTOBAHME OPraHN3aLum
KOMMYHVKATUBHOTO  TpagMbl, BO3paCTa creumannucTamm, okasblBatoLLMmMm MpoueHT 744 90 90 90 5 0
noTeHumana WM Hanuumns coumanbHble yenyru
nonyvarenei MHBANMAHOCTH
COLMANbHBIX YCAYT,
L yeny! IMoBblLeHNe KauecTsa
VMeloLX
coLManbHbIX yenyr n
OrpaHnyeHms
3(GEKTUBHOCTI MX OKa3aHUs
KMBHCACATCNILHOCT
(onpepensieTcs UCXopA U3
.8 TOM umcne o
o MepONpUATHiA, HaNPaBNeHHbIX Ha MpoueHT 744 100 100 100 5 0
[AeTeli-UHBaNH0B.
CPOUHBIX COBEPLLIEHCTBOBaHME

[IeATeNbHOCTY OpraHusaLun npn

coLnanbHbIX yenyr
Npe/j0CTaB/eHIn COLManbHOro

Jlons nonyvaTeneii coumManbHbIX

[MpegocTasnexne YCAyr, MOMyYatoLLMX COLManbHbIE
coynansHoro yenyr ot o6Ljero umcna
obenyxuanis B nonyyarteneii counanbHbIX yenyr, 10 10 10 5 0
hopme HaxXOAALNXCA Ha CoLanbHOM
coymanbHoro 06CnyXMBaHUM B OpraHu3aLmmn
06CNYXMBaHUA Ha
oMy BKAKOYAs
OKazaHue Konnyectso HapyLueHwii
couvansHo- T paxpaHuH CaHUTapHOTO 3aKOHOAATENbCTBA B o o o o
6bITOBbIX YaCTUYHO OTUETHOM FO/ly, BbISBNIEHHBIX NPY
YCNyr,counanbHo- yTpaTuBLINi NpoBeAEHNN NPoBEPOK
MEAULIMHCKIX CNoco6HOCTb G0
YCnyr,CoLHanbHO- BO3MOXHOCTI
MCMX0NOTMYCCKMX OCYLLIECTBAATL
YCNYT.COUManbHO-  camooGenyxnBanme Y A0BNETBOPEHHOCTbL Nonyyartenei
NCAArornyccKnx . CamoCTOATENbHO COUManbHbIX YCNYr B OKasaHHbIX 98 98 98 5 0
8800000 99.0. A922AA0LHK)  ycnyT.couymansHo- nepe/iBurarbCcs, Ou4HO coyManbHbIX yenyrax
TPYAOBbIX YCAYT, o6ecrieunsarb
cowmanbHo- OCHOBHblE

CtpaHunua 4



MpaBoBbIX YCYr. XU3HEHHbIE
yenyr B uensix noTpe6HOCTH B
no; cuny 36 X
KOMMYHUKATUBHOTO  TpaBMbl, BO3pacTa
noTeHuvana WM Hanmumst
nonyyatenei VHBaMHOCTI
CoLManbHbIX yCryr.
UMeroLLNX
OrpaHuyeHns
XKUIHCACATCNILHOCT

W.B TOM uucne
/CTCW-MBANNJ0B.
CPOYHBIX
coumaneHbIX yenyr

MpegocTasnexne
coumnanbHoro
o6CnyXnBaHus B
thopme
counanbHoro
o6CnyuBaHus Ha
oMy BK/IOYas

oOKasaHue
COLManbHo-
6bITOBbIX
YCNYr.CoLanbHo-
MCAULMHCKIX
A paxgaHuH npn
YCNYr.CoLanbHo-
HA/MYNM B CEMbE
TCMXONOTHYCCKHX
VHBaNMAA NN
YCNyr.counanbHo-
VHBaN/0B, B TOM
MCAArOrNYCCKUX cie pe6eHKG:
8800000.99.0.A322AA04000 yenyr.coumansho- o P
VHBaNMAA U
TPYAOBLIX yCyr. o
[feTeii-HBaNN 0B,
coL{ManbHo-

HYXARIOLMXCA B
NOCTOSHHOM
MOCTOPOHHEM YXoge

NPaBoOBbIX yCAYT,
YCNyr B Lensx
NOBbILLEHNS
KOMMYHUKATUBHOTO
noTeHuyana
nonyuvatenei
coLnanbHbIX yenyr,
UMeoLnX
OorpaHuyeHus
KN3HCACATCNBHOCT
.8 TOM uucne
[feTeil-uHBanna0B.
CPOUHBIX
coLManbHbIX yenyr

3.2.  CBepeHns 0 (aKTUYECKOM [OCTVXKEHUM MoKasaTeneil, xapakTepusyoLnx 06bemM rocyapCTBeHHoM ycnyru

TMokasaTen, XapakTepuay lowinii coepxanme
TOCY/apCTBEHHOM ycnyrun

YHUKaNbHbIi HOMep
PeecTpoBoii 3anmcn

MokasaTenb, xapakTepu3yioLLnii ycnosns
(thopmbl) OKa3aHWs rocyAapCTBEHHOMN

Ycnosue 1 Ycnosue 2

PesynbTar 1

Y KOMNNEKTOBAHME OpraHm3aLm
CreLvanncTamm, 0KasbiBatoLLMMm
COLMANbHBIE yeny ru

MoBbllweHe KajecTsa
COLMabHBIX YCIYr
9(eKTUBHOCTY MX OKasaHUs
(onpepensieTcs ncxoas U3
MepOnpUATUHA, HanpasneHHbIX Ha
COBEPLLEHCTBOBaHME
[JEATENbHOCTM OpraH13aLum1 npn
NpezjoCTaB/IeHIN COLMaNbHOro

---06Cy)XNBaHUS).
[lons nonyyarenei CounanbHbIx

YCAYr, NONYYaloLLMX COLanbHbIe
YCAyru T 06LIero uncna
nonyuarteneii coynanbHbIX yeayr,
HaXOAALMXCA Ha CoLManbHOM
obcnyxusanun B ppriiHH jaUHH

KOonn4ecTso HapyLueHuii
CaHUTapHOTO 3aKOHOAATENLCTBA B
OTYETHOM FOZY, BbIABNEHHBIX NPY

NpOBE/ieHMM NPOBEPOK

Y/0BNeTBOPEHHOCTb MontyyaTeneii
COLMAbHbIX YCAYT B OKA3aHHBIX
COLMANbHBIX YCnyrax

V'KOMMN/NEKTOBaHWE OpraHu3aLum
CMELVANNCTaMy, OKa3blBAIOLMMU
couyanbHble ycnyru

MoBbIlweHne KayecTsa
COLMANbHBIX YCAYT 1
3(heKTUBHOCTI UX OKasaHUs
(onpepensieTcs ucxoga u3
MEpONPUATUIA, HanpaBNeHHbIX Ha
COBEPLIEHCTBOBAHME
AEATENbHOCTM OpraHM3aLmi Npn
Npe/j0CTaBNEHINN COLMaNbHOTO
o6cnyxuBaHns)

HavMeHOBaHUe MnoKasaTtens

CTtpaHuya 5

0,4

TMokasatenb 06beMa rocyAapCTBeHHON yenyru

©MHNLA U3MEPEHNA

HauMCHOBaHU

C

YTBEPXK/EHO B

koA no rocyAapcTBeHHOM
OKEN vaap
38aHMN Ha rof
9 10

3HaueHue
YTBEPXKAEHO B
rOCY/japCTBeH  WCTIONHEHO Ha
HOM 33jaHUM  OTUETHYIO
Ha OTUETHYHO nary-

u »

JAonycTumoe
(BO3MOXHOE)
OTKNOHEHME

OTK/OHEHYE,
npeBbIlLAloLLe
¢ fjony cTumoe
(BO3MOXHOE)
OTK/IOHeHMe

14

NpUyYNHA OTKNOHEHN:

Pa3mep nnatbl
(uewa, Tapud)

16
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8800000.99.0. A922AA01(HY)

MpcnocTasncHue
COLManbHOro
o6CcnyxvBaHus B
topme
COLMANLHOMO
oBCnyxuBaHNsA Ha
7IoMy BK/ltoHas
OKasaHue
COLMANbHO-
6bITOBbIX
YCAYT.COLHALHO-
MCMLUMCKIAX
YCAYr.COLHaNbHO-
TICMXONIOTNYCCKUX
YCNyr.CoLManbio-
NCArorMyCcCKUX
YCNYr.COUMAbHO-
TPYAOBbIX yCAYT,
COLMabHO-
npaBoBbIX YAy,
YCnyr B uensix
TOBbILLEHNS
KOMMYHVKATUBHOO
noTeHLyana
nonyyarenei
COLanbHbIX Yeayr,
VIMeloLX
OrpaHnyeHns
KUSHCACATCNIBHOCT
1.8 TOM uncne
neTeii-MHBaNNA0B.
CPOUHbIX
counanbHbIX yenyr
MpenocTasnenme
counansHoro
06CnyX1BaHa B
thopme
COLManbHOro
06CnyXnBaHNsA Ha
oMy BK/lIouast
OKasaHue
counanbHo-
6bITOBbIX
YCAYr.CouManbHO-
MCANLMHCKNX
VCjiyr.coumanbHo-
TICUXONOTUYECKNX
YCIY T.COUMaNbHO-
Nefarornyeckux
YCNYr.COLanbHO-
TPYAOBbIX yCyT.
coL|nasnbHo-
NPaBoBbIX yCAyT,
YCNyr B Uensix
NOBbILLEHNS
KOMMYHKaTUBHOTO
noTeHuana
nonyuareneit
couyanbHbIX ycyr,
VIMeloLMX
orpaHuyeHms
KUBHCACATCIILHOCT
W.B TOM uncne
neTeli-uHBaNA0B.
CPOUHBIX
couManbHbIX ycyr

paxaaHuH
NOHOCTbIO
yTpaTvBLIniz
€noco6HOCTL 60
BO3MOXHOCTb
OCYLLECTB/ATE
camoo6enyXKvBaHe
. CaMOCTOSITENbHO
nepeaBuraTbCs, OuHo
obecneunsaTb
OCHOBHbIE
KM3HEHHbIE
noTpe6HOCTU B
cuny 3abonesaHus,
TpaBMbl, BO3pacTa
WM Hannamst
VHBA/IMAHOCTM

paxaaHuH
YacTU4HO
YTpaTUBLUMIA
€Moco6HOCTL 1160
BO3MOXKHOCTM
OCYLLECTBAATL
camoo6enyxuBaHme
, CaMOCTOATENbHO
nepe/aBuraTbes, OuHo
obecneunsatb
OCHOBHbIE
KM3HEHHbIE
noTpe6HoCcTM B
cuny 3abonesaHus,
TpaBMbl, BO3pacTa
VNN Hannumst
VHBANNAHOCTM

PesynbTar 1

UNMCNEHHOCTb TPaXAaH,

NONYUMBLLINX COLMANIbHBIE YCIYTY Henosek

UNCNEHHOCTb TPaXpaH,
MONYUMBLLNX COLManbHbIE YCYrin

CtpaHuya 6

792

70

377

70

377

70

377

5668.36

4240.47



MpepocTaBneHve
COLMAnLHOMO
06CnyXnBaHua B
thopme
COLMANLHOMO
o6CnyxnBaHuA Ha
oMy BK/IIOYast
OKazaHue
CcoLManbHO-
6bITOBbIX
YCNYr.COLManbHO-
MENLMHCKNX
YCNYr.COLMaNbHO-
MCUXONOTUYCCKMX
YCNYr.COLMaNbHO-
NC/Arornycckux

8800000.99.0. A922AA04000  ycnyr.counanbHo-
TPY/A0BbIX YCIYr.
couyanbHo-
NPaBoBbIX YCAYT,
YCAYT B Lensix
NOBbILLIEHMA
KOMMYHKaTVBHOTO
noTeHuvana
nonyyarenei
couanbHbIX ycayr,
VIMEIOLLMX
orpaHnueHns
KM3HCACATCNIBHOCT
.B TOM umcne
[eTeii-uHBaN MaoB.
CPOUHbIX
counanbHbIX yeyr

1. HaumeHOBaHWe rocyAapcTBEHHOI yeryru

CpaxpaHnH npu
HaNMYNK B CeMbe
VHBaNMAa Wm
MHBA/M/0B, B TOM
yucne pebenka-
VHBaNMAA nm
[eTeli-uHBaNUg0B.
HYX[IOLMXCS B
MOCTOAHHOM
NOCTOPOHHEM yXofe

2. Kateropuu notpe6uteneit rocysapcTBeHHoN yenyru

Pesynbrar |

YMCNIEHHOCTb FPaXAaH.
nonyumswmx COLMANBHBIE yenyru

Pasgen 3

MpepocTasneHne CoOLManbHOro 06CNYXKMBaHNUA B NONYCTALNOHAPHON (hopme

Kog no o6Lyepoccuiickomy

3. CBefleHNs 0 (haKTUYECKOM [OCTUXEHUN noKasaTeneil, XapakTepuaytoLux o6bem n (MAN) KayecTBo rocyAapCTBEHHOW ycnyru

3.1.  CBefeHus 0 (hakTUHECKOM AOCTUXEHUM NOKa3aTeneil, XapaKTepn3aytoLux KayecTBo rocyAapCTBEHHOI yenyru

rOCY/JapCTBEHHON ycnyri

YHUKaNbHbIi HOMep
PpeecTpoBoii 3anucK
CopepxaHue 1

Copepxanue 2

[paxaHuH Npn oTCYTCTBUM PaGoThbl U CPEACTB K CyL|eCTBOBaHMIO,FPaXAaHUH NPU HAMYMKM B CEMbe WHBANWUAA UM WHBANWAOB, BTOM 4ncne pcbeHkKa-uHeanuaa 6a3080My NEpeuHIo yenyT unu
UV feTeid-MHBaNNA0B, HYX/AaIOLWNXCA B NOCTOSHHOM MOCTOPOHHEM yXoze,MpaxAaHiH YaCTUYHO YTPaTUBLINA CNOCOBHOCTbL NGO BO3MOXHOCTU OCYLLLECTBAATH PETVIOHabHOMY MepeyHio
camoo6CnyXuUBaHue, CaMOCTOATENbHO MepeABUraTbest, 06ecneynBaTb OCHOBHbIE XU3HEHHbIE MOTPEGHOCTU B KUY 3a60N1eBaHNS, TPaBMbI, BO3pacTa WU Hanuuus TOCYAAPCTBEHHbBIX
MHBANNAHOCTN,MPaXAaHNH MPU HANMYNM UHBIX 0GCTOATENLCTB, KOTOPble HOPMATUBHBLIMM NPaBOBLIMM aKTaMi Cy6BLEKTOB Poccuiickoii defepaliuin NpU3HaHb! (MyHALMNANLHLIX) yenyT 1
YXYALIAOWMAMU UAN CMOCOBHbI YXYAWWUTb YCNOBUA €70 XKNU3HEAeATENbHOCTN pagor
TMoKasarenb, XapaKTepu3yiowii Cogepanme Mokasarenb, XapaKTepu3yIouiuii ycosus MokasaTenb KauecTBa rocyjapCTBEHHON yCnyru
(hopMmbl) OKasaHWs rocyAapCTBeHHOM
YoM eAvHnLa U3mepeHnsa 3HayeHune OTKNOHEHMe,
YTBEPXAEHO B [ONYyCTMMOe  MpeBbllatoLLe
HauMeHOBaHwe nokasaress HAUMCHOBAHM Kog o YTBEPXKAEHO B TOCyAapcTBeH VCMONHEHO HA  (Bo3MOXHOE)  C oMy CTUMOe NpUYMHA OTKNOHEHNS
CopepxaHue 3 Ycnosue 1 Ycnosve 2 c OKEW FOCYAapCTBEHHOM  HOM 3afjaHun OTYETHYI0 OTKNOHeHNe  (BO3MOXHOE)
3afjaHun Ha rog Ha OTYEeTHY 0 fary- OTK/IOHEHWe
4 5 6 7 8 9 10 1 12 13 1 15

CtpaHuua 7



MpezocTasnexne
COLMabHOMO
o6CnyxuBaHua B
nonycTaLMoHapHOi
(hopme BK/IHOHA:
OKazaHue
COLHaNbHO-

PesynbTar 1

[lons nonyyateneii counanbHbIX
YCNYr, NONYYaloLnx CoLnanbHble
YCAYriA OT 06LLero Yncna
nonyyarenei coLmanbHbIX yCayr,
HAXOAALLMXCA HA COLMANIbHOM

KonmnuecTBo 1ap> LweHuii
CaHUTApHOr0 3aKOHOAATENLCTBA B
OTYETHOM rOAy, BbIABNEHHbIX NpK

NpoBefieHnIn NPOBEPOK

YpoBneTBopeHHoe! b nonyuarenei
COLMANLHBIX YC/YT B OKa3aHHbIX
CcoLanbHbIX yenyrax

YKOMNAEKTOBaHME OpraHm13aLun
CcrneLyManmcTamm, oKasbIBaloLMM
coumanbHble yenyru
ToBbILLEHME KauecTBa
COLanbHbIX YCNyr
3(eKTUBHOCTH NX OKa3aHWs
(onpepensetca ucxops u3
MEpONPUSTUI, HaNpasneHHbIX Ha
COBEPLUEHCTBOBaHME
[IeATeNLHOCTY OpraHn3aLni Npu
NPeAOCTaB/IEHNN COLMANbHOMO
NBrWNKHHNA®

CTpaHuua 8

31

98

90

100

98

90

100

31

98

90

100



KiMMMVE099.0 A25AA0 KN

UMIUHbIX
YCNY.COLMaNbHO-
MEAULMHCKIX

YCTYT.COLMANLHO
NCUXONOTNYECKNX
YCNYF.COMMaNbHO-
NCAArorMyCCKMX
YCAYT.COLMALHO-
TPY/A0BbIX YNy T
COLMANbHO-
npaBoBbIX yCnyr
YenyT B Lensx
NOBbILLEHNA
KOMMYHUKATUBHOTO
noTeHumana
nonyyareneit
COLManbHbIX Yeny T,
MMeroLLX
OrpaHnyeHus
XUHCACATCALHOCT
ib TOM umcne
[LeTeli-nHBanuaoB.
CPOYHBIX
coumanbHbIX yenyr

MpepgocTasneHne

YTpaTMBLLNX
CNoco6HOCTb MG
BO3MOXHOCTY
OCYLLECTBAATL
€amo06C Ty)XMBaH He
. CaMOCTOATENLHO
nepeBuMraTbCs
o6ecneunBath
OCHOBHbIE
KM3HEHHbIE
noTpeGHOCTH B
cuny 3abonesaHus
TpaBMbl BO3pacTa
VN Hannamst
VHBa/MAHOCTN

PesynbTat 1

[oCTynHOCTL NonyyeHus
COLMabHbIX YNy B OPraHi 3am
(BO3MOXXHOCTb COMPOBOXAEHNA
nofy4aTens CoumabHbIX YCnyr
Y NepeaBIKeHNM Mo
TEPPUTOPUN YUPEXKAEHNS
COLManbHOO 0BCNYXMBAHMS, &
TaKoKe Npu NoNbYOBaHMM
yenyramu: BOIVIOKHOCTb A
CaMOCTOSTENLHONO NepejBIKEHIs
110 TepPUTOPUM yUpexaeHNs
COLMANLHOTO 06CNYXMBAHUA
BXO/, BbIXOAA U NEpeMeLLeHus
BHYTPW TaKoii opraHudauum (8
TOM YUCE AR NEPEABKEHNA B
Kpecnax-Konackax), A9 0TAbIXa B
CUAAYEM MOMOKEHNN, a TaKKe
JIOCTy MHOE Pa 3MelLieHme
060py/0BaHNs 1 HocuTenel
MHtopMaLum: ay6nuposaHme
TEKCTOBbIX COOBLLEHMI
TO/I0COBBLIMY COOGLLEHUAMN.
OCHALLEHMe YupeX/eHNs
COL|ManbHOro 06CYKMBaHNS
3HaKaMW, BbINONHEHHBIMI
PenbedHO-TOUEUHbIM LIPUHTOM
Bpaiins, 03HaKoMNeHue € X
NOMOLLBHO C HAANNUCAMM, 3HaKaMM
1 MHOIA TEKCTOBOW W rpaduyeckoit
VHGOpMaLVeli Ha TeppuTopUm
yupexaeHns; Ay6nuposanue
roN10CoBOIA MHGOPMaLK
TEeKCTOBOW MH(hopmaLmeid,
HagnUCsMU 1 (1K) CBETOBBIMK
curHanammn, MHhopmMrposaHme o
NPe/0CTaBASEMbIX COLMAbHbIX
yenyrax ¢ UCrno/b30BaH1eM
PYCCKOFO XECTOBOTO Ai3bIKa
(CypponepeBofa): OKasaHWe UHbIX
BWAOB NOCTOPOHHEN MoMOLLM

100 100 100

Jlons nonyuateneit CounanbHbIX
YCAYT, NOMYHaIoWMX CoLnabHble
YCAyriA 0T 06LLero umcna
nonyyareneii coupanbHbIX yeayr,
HaXOAfILLIXCS Ha COLMaNIbHOM
06CNYXXUBAHIM B OPraHM3aLm

KOMM4ecTBo HapyLLeHuit
CaHUTapHOr0 3aKOHOAATENLCTBA B
OTUYETHOM FOfY, BbISBNEHHbIX MPY

NPOBEAEHUM NPOBEPOK

Y/ [10BNETBOPEHHOCTb NonyyaTenet
COLManbHbIX YCNYT B OKA 3aHHbIX 98 98 98
COLManbHbIX YCayrax

YKOMMNEKTOBaHWe OpraHn3aLmm
creymnanucTam, OKasblBatoLLMMM 90 90 20
coluanbHble yenyru

CtpaHuya 9
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COLMANLHOTO
o6CnyxuBaHna B
nonycTalyoHapHoi
thopme BKNOUaA
OKazaHue
COLanbHo-
6bITOBLIX
YCNYr.COLUNanbHO-
MCANLUHEKNX
YCNYr.COLNanbHO-
NCUXONOTUUCCKIX
YCNYr.COUNanbHO-
NCAArOrHYCCKIX
YCNYT.CoLmanbHo-
TPYAOBbIX yCAyr,
CoLynasnbHo-
NpaBoBbIX YCnyr,
yenyr B Lensix
OBbILLIEHMS
KOMMYHWKATUBHOTO
noTeHyana
nonyyarenei
couanbHeIX YCnyr,
MMEIoLMX
orpaHnyenms
XKUSHCACATCABHOCT
.8 TOM uncne
[eTeit-MHBaNMAoB.
CPOUHBIX
COLMANbHBIX YCAYyr

[paxaaHuH npn
Ha/M4NM B CeMbe
VHBaNMAA Nm
VHBANUZOB, B TOM
yucne pebeHka-
VHBaNMAA Um
[feTeii-uHBaNnzoB.
HY)XAaIoLLNXCS B
NOCTOAHHOM
NOCTOPOHHEM yXofe

PesynbTat |

MoBbllweHe KajecTsa
COLMANBHBIX YCAYT 1
3(HeKTUBHOCTU WX OKa 3aHUA
(onpegenseTcs ucxopa M
MeponpUATHIA, HanpaBNeHHbIX Ha 100 100 100
COBEPILEHCTBOBaHME
AEATENLHOCTY OpraH13aLmM npu
NPeJOCTaB/eHINY COLMANbHOro
06 uyxcHHrw HY3

JOCTYNHOCTb 10.Ty4CHIS
COLMANbHBIX YCAYT B OpraHMyaLmi
(BO3MOXHOCTb COMPOBOXAEHNS
nonyyaTens coLmManbHbIx yenyr
pY NEpeBIKEHUU MO
TEpPUTOPUIA YUPEX/EHNS
COLYaNbHOro 06CNYKMBAHNS, 3
TaKKe Npn MoNbYOBaHNM
ycnyrami; BOUMOKHOCTb A1
CaMOCTOSITENLHOTO MepejBIKEHNs
110 TEPPUTOPUN YUPEXKEHNS
coLManbHOro 06CnyXuBaHWS,
BXO/ja, BbIXOJA 1 MepemelLieHus
BHYTPU TaKoil opraHuyauum (8
TOM UNCE ANA NEPEABIKEHNS B
Kpecnax-Konsckax), Ans oT4pixa B
CUAAYEM MOMOXKEHNN, a Taloke
[IOCTYNHOE Pa 3MelligH e
06opyAoBaHNs 1 HocuTenei
vH(opmaumu; fy6nnposaHue
TEKCTOBbIX COOBLLEHMIA
TO/10COBBIMY COOBLUEHUAMM.
OCHaLLEHVe YUPeX/eHNs
coLManbHOro o6enyXmBaHUs
YHAKaMU. BbIMO/HEHHbIMM
penbedHO-TOYEUHbIM LPUGBTOM
Bpaiing, 04HaKo.4ICHUC C UX
NOMOLLIO C HAANMCAMM, YHaKaMy
1 UHOA TEKCTOBOW U rpathnyeckoii
WHthopmauuelt Ha TeppuTopun
yupexaeHus; Ay6nmposanme
ro/10coBOVA MHthOpMaLu
TEKCTOBOIA MH(opMaLeil,
HaAnucaMK 1 (M) CBETOBLIMU
CUrHanamu, MHAHOPMUpoBaHIe 0
Npe/joCTaBNAeMbIX COLMabHbIX
YCnyrax ¢ UCrofb 30BaHUEM
PYCCKOT0 eCTOBOTO £ 3blka
(cypaonepesopa); OKa 3aH1e HbIX
BIfJ0B MOCTOPOHHEN MoMOLM

OuHo

100 100 100

[lons nony vateneil CoUMabHbIX
YCAYT, MONYYaloWMX COLNabHbIE
yenyri oT o61uero uucna
nonyyareneit CouManbHbIX yenyr,
HaXOAALMXCA Ha COLMaNbHOM
06CNYXMMUMN B OPFraHn3aLniA
KonuuecTso HapyLueHui
CaHUTapHOTO 3aKOHOAATENbCTBA B
OTYETHOM TOZY, BbIABNEHHBIX NPK
NPOBEAEHNN NPOBEPOK

Y/A0BNETBOPEHHOCTb Nony4aTeneit
COLManbHbIX YCAYT B OKa3aHHbIX 98 98 98
COLManbHBIX ycnyrax

CTpaHuya 10
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MpepgocTasneHve
COLMAnbHOTO
o6cnyxuBaHms B
nonyCTaLyMOHapHOR
thopme BK/tOYas
OKazaHue
COLanbHO-
6bITOBBIX
YCNYr.COLMANbHO-
MCANLMHCKUX
YCAyT.COLHabHO-
NCUXONOTUYCCKMX
YCNYr.COLMabHO-
NCAArornuccKmX
yCnyr.coupaneHo-
TPYAOBLIX YCNYT.
couuanbHo-
npaBoBbIX YCAyr,
YCnyr B Lensix
NOBbILIEHNS
KOMMYHUKaTUBHOTO
noTeHynana
nonyyarenei
counanbHbIX yenyr,
UMeroLMX
OrpaHuyeHms
XKUSHCACATCbHOCT
W.B TOM uncne
[eTeii-nHBaNNa0B.
CPOYHbIX
couanbHbIX ycyr

paxxaaHuH npn
OTCYTCTBUN PaGOThI
M CPejCTB K
CyLL{eCTBOBAHNIO

OuHo



YKOMM/eKTOBaHE OpraHuyaLmn
crneLmanncTamm, oka 3biBaloLLmMm 90 90 90
coumanbHble yeyrm
TMoBbIlWweHVe KayecTsa
COLMaNbHBIX yenyr u
3(heKTUBHOCTI MX OKa 3aHUs
(onpeaenseTca Mcxoaa 3
MepOnpUATUIA, HanpasNeHHbIX Ha 100 100 100
COBEPILIEHCTBOBAHME
[IeATeNbHOCT OpraH13aLii npu
NPe/j0CTaBIEHNY COLMANILHOTO
-06CnyxMBaHNA!

JloCTy MHOCTb MofTyueHust
COLManbHLIX YCYT B OpraHuyaLmm
(BOUYMOXKHOCTb COMPOBOXAEHMS
nony4aTensi CoLManbHbIX yenyr
NPy NepeaBuKeHn no
TeppUTOPUI YUpeXaeHNs
COLManbHOro 06CNYKMBaHMS, a
TakoKe Mpu No/b30BaHMM
YCAyram; B0 3MOXHOCTb A1
CaMOCTOATENbHONO NepejBIKeHNs
10 TEPPUTOPUN YupeXaeHNs
COLMaNLHOT0 06CNYXKMBaHNS,
BXO/1a, BbIXOAa 1 MepemelLieHus
BHYTPW Takoii OpraHnyaumm (8
TOM umCnie ANS NepeaBIKeHNs B
KPecTax-Konackax), s oTabixa B
CUAYEM MONOXEHIN, a TaKKe
[I0CTYTMHOE PaUMCLLCHIC
o6Gopy/0BaHNA 1 HocuTeneit
vHGOpMaLuK: Ay6nupoBaHme

"’;EECTOL;MX goy06u.(gnw7| 100 100 100
T0/I0COBbIMY COOBLLEHNAMM.
OCHaLLIEHME Yupex/eHNs
COLMaNbHOro 06CNYKMBaHNA
3HaKaMy, BbINO/HEHHbIMM
PenbethHO-TOHEYHBIM LPUGTOM
Bpaiins, 03HaKoMNeHwe ¢ X
MOMOLLBIO C HAANMCAMM, YHaKaMM
W VHO¥ TEKCTOBOW W rpadnyeckoi
WH(hopMaLmelt Ha TeppuTopun
yupexpenus; ay6nmposate
ro/10coBOIA MHhopMaLmn
TEKCTOBOI MHhopMmaLieil,
Hagnucsmu u (unn) cBeToBLIMU
CUrHanamu, MHHOPMMpoBaH#e o
NPeoCTaBNAEMbIX COLMabHbIX
ycnyrax ¢ UCro/b3oBaHnem
PYCCKOT0 )KeCTOBOFO 5 3blka
(cypaonepesosja): OKasaHme HbIX
BIA0B NOCTOPOHHEN MOMOLLM

[ons nonyyareneil coumabHbIX
YCNYT, N0y YatoLNX COLMATbHbIE
YCNYrvt OT 06LYero uncna

nonyyareneil coumManbHbIX yeyr, 6 6 6
HaXOAALMXCA Ha COLMaNbHOM
A.mkuuammn 1 Qldaqm uwnm
KonnuecTso HapyLueHnit
CaHUTapHOTO 3aKOHOAATENbCTBA B 0 o o

OTUETHOM FOAY, BbIAB/IEHHbIX MPU
npoBe/eHNI NPoBEPOK

CtpaHuua 11
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3.2. CBefeHnA 0 (haKTUUYECKOM JOCTWKEHUM MOKasaTenei, XapakTepusylolyux 06bem rocysapcTBeHHOM yeayrn

TMpegocTasnexme
COLMAnbHOTO
o6CnyxuBaHus B
nonycTaLMoHapHO
hopme BK/tOYas
OKasaHue
CoLanbHO-
6bITOBbIX
YCNYr.COUMANbHO-
MCANLMHCKNX
YCNYr.COLNanbHO-
MICMXO/IOTNYCCKNX
YCNYr.COLNabHO-
NCAArorMiCCKNX
YCNYr.COLNabHO-
TPYAOBLIX yCAYT,
CoLMasnbHo-
NpaBoBbLIX YCAYT,
YCnyr B Lensix
OBbILLIEHMS
KOMMYHWKaTUBHOTO
noTeHymana
nonyvarenei
couuanbHbIX yenyr,
MMEIoLX
OrpaH1YeHns
XKU3HCACATCNBHOCT
1.8 TOM umcne
[eTeii-NHBaNNA0B.
CPOYHBIX
COLanbHbIX YCNyr

[MoKasaTenb, XapaKTepusyloLuii coaepxaHmne
rocyAjapCcTBEHHOM ycnyrv

CpaxpaHuH npu
HAMUNA VHBIX
06CTOATENLCTB.
KOTOpble
HOPMaTUBHBIMI

NpaBoBbIMK aKTaMn

C>6bCKTOB
Poccuiickoii
®defepaumn

NpU3HaHBbI

YXYAWAIOWMMIA Ui

CMOoCo6HbI

YXYAWMTb YCNOBUS

ero

JKWU3HCACATC/IbHOCT

ToKasaTesb, XapakTepuayoLuii ycoBus
(thopMmbl) OKa3aHUA rocyapCTBeHHOI

PesynbTar 1

Y [I0BNETBOPEHHOCTb MofyyaTeneit
COLMAnbHBIX YCAYT B OKa3aHHbIX
COL{MaNIbHBIX YCNYrax

YKOMM/IeKTOBaHe OpraH13aLum
CMELVANNCTaMK, OKa3blBaIOLVMU
COLanbHbIE yenyru
ToBbILLIEHNE KaYecTBa
COLMaNbHbIX yCayr u
3(hheKTUBHOCTM 1X OKasaHWA
(onpepensieTca Mcxoas 13
MEpPONPUATUIA, HaMpaBneHHbIX Ha
COBEpLLUEHCTBOBaHME
[eATENbHOCTU OpraHn3aLu Npu
npe/iocTaBeHNI COLMaNLHOr0
o6enyxnsaHNs),

JocTy NHOCTb nonyyeHns
CoLManbHbIX YCNyr B OpraHusaumn
(BO3MOXHOCTb COMPOBOX/EHMS
nonyYaTens CoLManbHbIX yeny
npy NepeasyKeHNN No
TEPPUTOPUN SUPEXACHNS
COLManbHOro 06CNYXUBaHNS, &
Taloke Npu Mo/b3oBaHNM
yCnyrami: BO3MOXHOCTb A1
CaMOCTOSTENILHOTO NepeBIKEHNS
110 TEPPUTOPUI YUPEXKAEHUS
COLManbHOro 06CNYXKNBaHUS,
BXO/ja, BbIX0/1a U MepemelLieHNs
BHYTPY TaKoii opraHusauum (8
TOM UMCIE NS NEPE/IBUKEHNS B
Kpecnax-Konsckax), ATs oTApixa B
CUAAYEM MONOXKEHUMN, a TaKxKe
AOCTY MHOE pa3melLieHne
o6opy/oBaHus W HocuTenei
VHthopMauum; Ay6nnposanme
TEKCTOBbIX COOBLLEHMIA
T0NI0COBLIMM COOGLLEHNAMN.
OCHaLLEHHe yupex/aeHus
counanbHOro 06enyxusaHus
3HaKaMy, BbINONHEHHbIMU
penbetHO-TOUEUHbBIM LLIPU(TOM
Bpaiins, 03HaKomneHue ¢ ux
OMOLLIO C HAANNCAMM, 3HaKaMM
1 VHOIA TEKCTOBOW W rpacimyeckoi
WH(opMaLyeid Ha TeppuTopum
yupexaeHus; fy6nnposaHme
TONI0COBOIA MH(OPMaLK
TEKCTOBOM MH(opMaLmeid,
Hagnuecamu v (1Nn) CBETOBLIMK
curHanamu, MHAOpMUpoBaHKe o
NPefOCTaBNAEMbIX COLMANbHBIX
yCnyrax ¢ UCno/b3oBaH1em
PYCCKOT0 JeCTOBOTO A3blka
(cyppaonepeBofa): OKazaHue UHbIX
BM0B NOCTOPOHHEN MOMOLLM

CTtpaHuua 12

€/MHMLA U3MepeHms

IMokasaTenb 0Gbema rocyapcTBeHHON yenyrin

OTK/IOHeHMe.



YHUKanbHbIN HOMep
peecTpoBoit 3anucu

C 1 Co, 2 Co,
1 2 3
MpegocTasneHe
COLMaNLHOMO
o6ecnyuBaHus B
nony'cTaLyoHapHo
thopme BK/tOYas
OKasaHue
COLMANbHO-
6bITOBbIX paxpaHnH
YCAYT,COLMaNnbHO- 4acTUYHO
MCANLMHCKNX YTpaTuBLIMiA
YCNYr.COuMabHO-  CMOCcO6HOCTbL NGO
NCUXONOTMYCCKUX BO3MOXHOCTH
YCAyr.CoLMansHo- OCYLLECTBNATE
NCAArorvucCKNX  camMoo6CnyXKuBaHe
YCNYr.COUManbHo- . caMoCTOATENbHO
8700000.99.0.A325AA01000  TpyAoBbIX yCnyr. nepeABuraTbes,
COLanbHO- obecrieunsath
NPaBoBbIX yCAyT, OCHOBHblE
YCNyr B Uensx KM3HEHHbIE
NOBbILIEHNSA noTpeGHOCTYH B
KOMMYHVKAaTMBHOTO  CUNly 3a60/1eBaHVs,
noTeHuana TpaBMbI, BO3pacTa
nonyuarenei WIN Hanuums
COLManbHbIX YCIYT,  WHBANMAHOCTI
UMeroLnX
OrpaH1yeHns
KUSHCACATCNILHOCT

1.8 TOM umcne
neTeii-MHBaNN08.
CPOUHBIX
cowManbHbIX ycnyr

ve 3

Ycnosne 1

OuHo

Ycnosue 2

Pesynbrar |

HanmeHoBaHWe rnokasarens HaMMCHOBaHU

YNMCNEHHOCTb TpaXk/aH,
NOMYYMBLIMX COLMANLHbIE YCYTiA

CTpaHuua 13

Ko no
OKEN

YTBEPXKAEHO B
TOCY/1aPCTBEHHOM
3a/]aHNM Ha rog

10

1122

YTBEPXK/IEHO B
rOCY/japCTBeH
HOM 33/jaHnn
Ha OTUETHYI0

n

1122

[ONYCTMMOE  MpeBbiLLaloLLe
VICNONHEHO HA  (B03MOXHOE) € AOMyCTUMOE
OTHeTHYt0 OTK/MOHEHWe  (BO3MOXHOE)

pary OTK/IOHEHNe
12 13 1
1122 5 0

NpUYMHa OTK/IOHEHNs

Pa3mep nnatbl
(uewHa, Tapud)

16



8700000.99.0. A925AA04000

87(KKMHO.99.0.A325AA07000

MpegocTasnetmne
COLMaLHOMO
o6cnyxuBaHns B
oNyCTALMOHaPHOM
opme BKNtOYas
OKavaHue
COLMANbHO-
6bITOBLIX
YCNYT COLKaNbHO-
MCAMLMHCKHX
YCNYT.COUNanbHO-
MCUXOMOrMUCCKIX
YCNYT,COLNanbHO-
NCAArorNuCcCKUX
YCNYr.COUMaNbHO-
TPYAOBbIX yCAyT.
COLMabHO-
NpaBoBbIX YCYr,
YCNYr B LEnAx
NOBbILLEHMS!
KOMMYHUKATUBHOTO
noTeHuvana
nonyyarenei
COLManbHbIX YCIyr,
VIMEIoLX
OrpaHnyeHms
KUBHCACATCNILHOCT
1.8 TOM uncne
[LeTeii-uHBaNng0B.
CPOUHbIX
CcoLnanbHbIX ycyr
MpepocTaenerne
COLMANLHOTO
o6CnyxuBaHus B
nonycTaLyoHapHOM
(hopme BKNKOYaA
OKazaHue
coLynanbHo-
6bITOBbIX
YCAyr,CoLManbHO-
MCAVLMHCKHX
YCNYF.coLmanbHo-
NCUXONOMNUCCKIX
YCAYT .COUNALHO-
Ne/jarornyecknx
YCNYr,CoLantHo-
TPYAOBLIX YCAYT.
COLMasbHO-
NPaBoBbIX yCAyr,
YCNyr B Lenax
NOBbILLEHNS
KOMMYHMKATVIBHOrO
noteHuvana
nonyyarenei
coLnanbHbIX yeayr,
UMeroLnX
OrpaHnieHms
KM3HCACATCNLHOCT
.8 TOM uncne
[eTeii-NHBaNnA0B.
CPOUHBIX
coLnanbHbIX yeryr

paxpgaHun npn
Hann4yun B CeMbe
WHBa/IMAA UNKn
WHBaNMAOB, B TOM
yucne pebeHka-
HHBanHAa unm
[eTeii-uHBaNNa0B.
HY>KAAIOLLIMXCA B
MNOCTOsIHHOM
NOCTOPOHHEM yXOfe

OuHo

FpaxaaHuH npu
OTCYTCTBUM PaGOThI
¥ CPeACTB K
CyLLeCTBOBAHMIO

OuHo

PesynbTat |

UNMCNEHHOCTb TPaXAaH,
MOy YMBLLIX COLMANbHbIE YCryru

UNCNEHHOCTb FPaAaH,
NONYYMBLUMX COLMaNbHbIE YCNYTn

CTtpaHuua 14

658

650

658

650

658

650



MpepocTasnetmne
COLMANLHOTO
o6cnyxuBaHns B
nonycTauMoHapHo
thopme BK/tOUas
OKasaHue
coLMaNIbHO-
6bITOBBIX
YCNYr,COUanbHO-

MCAMUMHCKNX

paxaanut npn
HAMYUM MHBIX

06CTOATENbCTB.
YCAYr.COUMANbHO-
KOTOpble
TICXONOMNUCCKIX
HOPMATUBHBIMI
YCAYT.COUHANMLHO-
MPaBOBLIMI aKTaMM
NCAAroriceKmX
Cy6beKToB
YENYT.CouansHo- Poccuiickoi
8700000.99.0.A225AA08000  TpyAoOBbIX yCnyr.
Ddegepayn
COLyMasnbHo-
NpU3HaHbI
npaBoBbIX YCnyr,
CAYT B LENSX YXyRLIBIOLAMA 1
4 CrOCOGHbI
NOBbILLEHNS
YXYALUTb YCOBUS
KOMMYHMKaTUBHOrO ero
noTeHuana
M KUSHCACATCABHOCT
nonyuareneit
COLManbHbIX YCIyr,
VIMEIoLX
OorpaHnyeHus
XKUIHCACATCILHOCT

1.8 TOM uncne
[eTeii-MHBaNNA0B.
CPOUHBIX
coyuansHbIX yenyr

1 HaumeHOBaHuWe rocyapCcTBEHHOI ycnyru

2. Kateropuw notpe6uTteneii rocyfapcTBeHHOI ycnyru

PesynbTat 1

UMCNIEHHOCTb FpaxkaaH
NONYUMBLLMX COLMAnbHbIE yenyru

Paspen 4

MpegocTaBneHne coymnanbHoOro 06cnyxmBaHus B hopme Ha Jomy

CpaxAaHWH Npu HanMuYMKM B CEMbE WHBANMAA MU UHBANMAO0B, B TOM Yncne pebeHKa-MHBaNWAa Unu Aeteii-MHBaNNA0B, HY)XXAAIOLLNXCA B MOCTOAHHOM MOCTOPOHHEM
yxofe,lpaxaaHuH NOAHOCTbIO yTpaTVIBIJJVIﬁ CMOCO6HOCTL NNG0 BO3MOXHOCTL OCYLLECTBAATH CAMO06CNYXNBaHWE, CAMOCTOATENLHO Nepe/BuUraThea, obecneunsars
OCHOBHbI€ XXU3HEHHbIE I'IDTpeﬁHOCTI/I BCcuny 3abonesaHus, TpaBMbl, BO3pacTa UM HanUuna WHBaNUAHOCTY, I paXaHWH 4acTUUYHO yTpaTMBLLIMI?I cnoco6HOCTb NGO
BO3MOXHOCTM OCYLLEeCTBNATL CaMOOﬁCﬂy)KVIBaHVIE, CaMOCTOATeNIbHO NepeaBUraTbeCs, obecneymBaTb OCHOBHbIE XWU3HEHHbIE I'IDTpeﬁHOCTVI B cuny 3abonesaHus,

TpasBMbl, BO3pacTa UAN Hannyma UHBAIMAHOCTK

3. CBefieHMA 0 (PaKTNYECKOM AOCTUXKEHUM MoKasaTenel, XapakTepuaytowmnx o6bem n (U1n) KauyecTBO rocyAapCTBEHHOMN ycayru

3.1.  CsepeHus 0 (haKTUYECKOM AOCTUXEHUN MOKa3aTenei, XapakTepusytoLWnux KayecTBo rocyapCTBeHHOM ycnyru

Mokazatenb, XapaKTepuaytoLLUii coaepxxaHme
rocyAjapCTBEHHOI yenyri

IMokasaTenb, xapaKTepusyoLuii ycnosns
(thopMbl) OKa3aHUA rocyjapcTBEHHON

yoym
YHUKasbHbIA HoMep
peectposoy sanuck HavMeHoBaHve nokasaTens
Copep 1 Copep 2 Co, 3 Ycnosue 1 Ycnosue 2
1 2 3 4 5 6 7

eAVHNLA U3MEPeHUst

HalMCMOBaHN
c

Ko o
OKEMN

[MokasaTenb KauecTBa rocy/\apCTBeHHOIA yenyrv

3HaueHne

YTBEPXEHO B

YTBEPXKAEHO B rocy/AapcTBeH

TOCY/japCTBEHHOM  HOM 3aJaHIK
33/|aHUN HA TOA,  HA OTYETHYIO

10 n

OTUeTHyI0
fary

OTKIOHEHMe,
[ONYCTUMOE  NpesbiLLialoLLe
VICMIO/HEHO HA  (803MOXHOE) ¢ 0Ny CTUMOE
OTK/IOHEHWe  (BO3MOXHOE)
OTK/IOHEHMe
13 14

2

Kog no o6Lyepoccuiickomy
6a30BOMY NepeyHt0 Yenyr unm
PervoHanbHOMy nepeyHio

TOCY/1apCTBEHHbBIX

(MyHULMNANbHBIX) yCnyr

pa6oT

NpUHUHA OTKNOHEHNS!



MpepocTasnexne
COLManbHOTO
o6cnyxuBaHua B
thopme
COL{MaNbHOTO
06CNyXMBAHNA Ha
IOy BK/touast
OKasaHue
COLanbHO-
6bITOBbIX
YCNYr.CoLManbHo-

paxaaHnH
MOMHOCTBIO
yTpaTuBLLMiA



PesynbTat |

Jlons nonyyateneii coumanbHbIx
YCAyr, NOMyYatoLWmMX coLmanbHble
yCnyrv 0T 06Lero uncna

o 1 1 1
nonyyaTeneii CouManbHbIX yenyr,
HaXOAALMXCS Ha COLMANbHOM
KonnuecTso HapyLueHuii
CaHUTapHOTO 3aKOHOATENbLCTBA B o 0 0

OTYETHOM roAy, BbIiBNIEHHbIX NP
NpOBEAEHM NPOBEPOK

Y/[10BNETBOPEHHOCTL NoNyYaTeneit
coLManbHbIX YCAyr B 0Ka3aHHbIX 98 98 98
CoLManbHbIX yenyrax

YKOMN/IEKTOBAHME OPraH13aLui
CreuMan1cTam, OKasblBatoLLMMu 90 90 90
coumankHble yenyrn

[MoBbILLEHME KavecTsa
COLMAnbHbIX YCAyT 1
3HEKTUBHOCTN UX OKa 3aHust
(onpegensieTcs ucxops u3
MeponpusTUiA, HaNPaBeHHbIX Ha 100 100 100
COBEpLUEHCTBOBaHuE
[AesITENbHOCTY OPraH13auui npu
NPEAOCTABNEHNI COLMANBHOTO
06CyX1BaHNSA)



8800000.99.0. A326AA00000

MEAMLIMHCKIAX
YCnyr.coLmanemo-
MICKXONOTMYCCKIAX
YCnyr,coLpancHo-

NCAArOrMMCCKIX
YCNYT.COLHabHO-
TPYAA0BbIX yCYT,
COLMabHO-
NpaBoBbIX YCAYT,
YCNyr B Lensix
MOBbILLEHNS
KOMMYHUKAaTUBHOO
noTeHumana
nonyyarenei
CoLManbHbIX YCayr,
VIMEIoLX

OrpaHNyeHus
KM3HCACATCNLHOCT

.8 TOM uncne
[feTeii-nHBannaoB.

CPOUHbIX
COLManbHbIX yCyr

MpepocTasneHve
COLMabHOTO

€noco6HoCTb M6o
BO3MOXHOCTb
OCYLLECTBAATL
CamooGCNyXMBaHIE
. CaMOCTOATENbHO
nepe/aBuraThes,
obecneunBarb
OCHOBHbIE
XKU3HEHHblE
noTpeGHOCTN B
cuny 3a6onesaHus,
TPaBMbl, BO3pacTa
WN Hannuns
VHBANNAHOCTM

PesynbTar 1

Jl0CTYNHOCTb MoNyueHs
COLManbHbIX YCNYr B OpraHusaLun
(BO3MOXHOCTb CONPOBOXAEHMS
NoNYyYaTeNs CoLMANbHBIX YCNyr
OuHo npy NepeiBWXeHNM Mo
TEPPUTOPUM YUPEXKAEHUS
COLMaNILHOTO 0GCNYXKMBAHNS, &
Taloke Npu M0/b30BaHMMN
YCNyramu; BO3MOXHOCTb Ansl
CaMOCTOATENLHOTO NEPe/BIKEHNS
110 TEPPUTOPUN YUPEXAEHNS
COLMAnbHOro 06CNyXMBaHNS,
BXO/ja, BbIXO/A 1 NepeMelLieHus
BHYTPY TaKoW OpraHusaum (8
TOM HiCTIe ANA NEPEBIKEHNS B
Kpecnax-Konsickax), Anst oTAblIXa B
CAAYEM NONOXKEHMN, @ TaKxKe
[IOCTYNHO® pa3MeLLieHme
060pyA0BaHMA U HocuTenei
MHthopmaumn: ay6nnposaHue
TEKCTOBbIX COOBLLEHMI
TONI0COBLIMM COOBLEHMAMM.
OCHalLIgHMe yupex/eHns
COLMANLHOTO 0GCAYXKUBAHNS
3HaKaMu, BbINONHEHHbLIMU
PeNbedHO-TOUEUHBIM LIPUATOM
Bpaiins, 03HaKOMAeHWe ¢ ux
NOMOLLBIO C HAAMMCAMM, 3HaKami
M UHOI TEKCTOBOM W rpaduyeckoii
WHopmaLyeit Ha TeppuTopun
YUpEXAEHUs: [y6nnpoBaHme
ron10coBoi MHGOpMaLMmn
TEKCTOBOI MH(|topMaLuCiA.
HapnucsMn 1 (M) CBETOBLIMU
CUTHanamm, UHHoPMMPOBaHHE O
NPE/i0CTaBNAEMbIX COLMANbHbIX
YCAyrax ¢ UCNo/Nb30BaHNEM
PYCCKOFO XKECTOBOTO A3bIKa
(cypAonepesoag); OKasaHue UHbIX
BU/10B MOCTOPOHHEH NOMOLY

100 100 100

Jons nonyyarenei CoLUanbHbIX
YCAYT, NONYHaIoWMX COLMabHbIE
YCnyru oT o6Luero uncna 1 1 1
nonyyarenei coumManbHbIX Yenyr,
HaXOAALMXCA Ha COLMANLHOM
Juoomen e

KonnuecTso HapyLueHuii
CaHUTapHOr0 3aKOHO/jaTeNbCTBA B
OTUYETHOM TOflY, BbIABNEHHBIX NIPH

npoBe/ieHNM NPOBEPOK

Y[j0BNETBOPEHHOCTb NONyyaTenei
COLWManbHbIX YCAYT B OKa3aHHbIX 98 98 98
COLMATbHbIX YCAXrax

YKOMMNEKTOBaHME OpraHn3aLmn
CMeLManMCTamMy, OKasbIBAIOLUMM 90 90 90
coyuansHble yenyrin

CrpaHuua 17



880<t0<)0.99.0.A926AA01000

iajcjivAwibummm B
thopme
CoLManbHOTO
o6cnykuBaHns Ha
[OMY BK/HOYas
OKasaHue
coymanbHo-
6bITOBbIX
ycnyT.counanbHo-
MCAHUMHCKINX
YCnyr,counanbHo-
NICNXONOWceKx
YCNYT.COLHaNbHO-
ncAarornycckux
ycnyr.counanbHo-
TPYAO0BbLIX yCNyr,
coumanbHo-
npaBoBbIX YCAYT,
YCNyr B Lenax
NOBbILWEHUA
KOMMYHUKaTUBHOrO
noTeHynana
nonyuareneit
couuanbHbIX ycnyr,
UMerLmnx
orpaHu4yeHus
KU3HCACATCABHOCT
W.B TOM 4ucne
fieTeii-NHBanMz08.
CPOYHbIX
coyuanbHbIX yenyr

CpaxaaHnH
4aCTU4HO
yTpaTuUBLUNI
€noco6HoCTL 6o
BO3MOXHOCTU
OCYLLECTBNATH
camo06C/y XMBaHNUC
, CaMOCTOATENbHO
nepeABUrarbCs,
obecneunsarb
OCHOBHblE
XU3HEHHBIE
noTpe6HOCTN B
cuny 3a6onesaHus,
TpaBMbl, BO3pacTa
WAN Hannums
VHBAMAHOCTY

PesynbTar 1

TMoBbileHe KavecTBa
coLnanbHbIX ycyr u
3(hPEKTUBHOCTI NX OKa3aHWs
(onpepensieTcs ucxops u3
MepOnpUSTHiA, HanpaBNieHHbIX Ha 100
COBCPLLIEHCTBOBAHHE
[IeATeNLHOCTI OpraHmM3aLim npn
NpejoCTaBNIEHI COLMaNbHOTO
- ur>ca\nanuuiw

JlocTynHocTb nonyyeHus
COLMaNbHbIX YCAYyT B OpraHn3aLm
(BO3MOXHOCTb COMPOBOX/EHNS
nonyyaTens CouMabHbIX yenyr
OuHo NpU NePeABIKEHIN MO
TeppuTOpUI yupeXxaeHns
COLMANILHOTO OGCNYXKNBAHWSA, 3
Takke NP Mo/b30BaHNM
yCnyramu; BO3MOXHOCTb Anst
CaMOCTOATENbHOTO MEPEBIKEHNS
110 TePPUTOPUM YUPeXaEHNS
COLManbHOro 06CNYXXMBaHNS,
BXO/ja, BbIXOAA Y MepeMeLLeHms
BHYTPW Takoii opraHmsaumm (8
TOM YuCAie NS NePefBUKEHNS B
Kpecnax-Konsckax), Ans oTabixa B
CUAsHEM NONOXEHNM, & Takxke
JI0CTYNHOE pa3mellieHie
060py/0BaHNS 1 HOCUTeNei
WHopmaumu: ay6nupoBaHue
TEKCTOBbIX COOGLYEHNIA
r010COBLIMM COOBLLEHNAMN.
OCHaLLeH1e yupexaeHus
COLVaNbHOT0 06CNYKMBAHMS
3HaKaMu, BbINONHEHHbIMI
PeNbethHO-TOUEUHBIM LUPUGTOM
Bpaiins, 03HaKoM/eHue ¢ Ux
MOMOLLBIO C HAANMCAMM, 3HaKaMV
W WHO TEKCTOBOI U rpadnyeckoit
MH(opmaLmeit Ha TeppuTopun
YUPeX/ieHus; [y6nnpoBaHme
ronocoBoii MHhopmaLmmn
TEKCTOBOI# MHhopmaLjneil,
HaanucamMu 1 (MNu) CBETOBLIMM
CcUrHanamu, NHhHopM1poBaHue o
NPeAOCTaBNAEMbIX COUMAbHbIX
yCnyrax ¢ UCnofb3oBaHnem
PYCCKOFO XKECTOBOTO i3bIKa
(cypaonepesosja): OKasaHme UHbIX
BWZOB NOCTOPOHHEN NOMOLLY

Jlons nonyuateneii coynansHbIx
ycnyr, noayyatoLLnX CoLmabHble
yenyrin ot o6iiero uncna
oy yaTeneii CounanbHbIX yenyr, 7 7
HaxogAawmxea Ha coumanbHoOM
.Oﬁcﬂy*MBaHMM B OpraHusayuu
Konnuectso HapyLueHuii
CaHWTapHOro 3akoHojarenbCTea B
OTYETHOM rOAy, BbIAB/IEHHbIX NpU o o
npoBefieHnI NPOBEPOK

Y/10B1ETBOPEHHOCTb NONyyaTeneit
COLMANLHbIX YCNYT B OKa3aHHbIX 98 98
CoL{ManbHBIX ycnyrax

CtpaHunua 18

98



MpegocTasnetmne
COLMANLHOMO
obenyxmBaHna B
thopme
COLMaLHOTO
06CAyXNBaHUA Ha
[loMy BK/louas

OKasaHue
couvanbHo-
6bITOBbIX
YCnyr.coumankHo-
MCALIAHCKNX
ycnyf‘cﬁ MasIbHO: Fpakgarii npi
-cou HaMumm B cembe
TICMXONOTAYCCKUX
VHBaNNAA N
YCNY.COUNanbHO-
VHBaNWAi0B, B TOM
NCAArormyccKmx aice peGeHia-
8800000.99.0.A226 AA04000 ycnyr.coumanbHo-
VHBanMaa unn
TPYAOBbIX yCAIyT. o
[JeTeii-HBa3Ng0B.
couyancHo-

HYXJAIOWUXCA B
MOCTOSHHOM
NOCTOPOHHEM yXofie

NpaBoBbIX YC/YT,
YCNYT B Lensx
NOBbILLEHNS
KOMMYHMKATVBHOIO
noTeHynana
nonyuarenei
COLManbHBbIX Yy,
MMeroLnX
orpaHuyeHus
XKUIHCACATCBHOCT
W.B TOM umcne
[eTeit-MHBaNMAoB.
CPOUHbIX
couyanbHbIX ycyr

PesynbTar 1

YKOMN/IEKTOBaHe OpraHn3aLim
CrIeuMan1CTamMm, OKasbIBaIOLMM
COLManbHbIe yenyru
[MoBbllLeHMe KauecTsa
COLMANbHBIX YCAYT 1
3(hheKTUBHOCTU UX OKa3aHNA
(onpenensieTcs cxops n3
MepONpPUATHIA, HanpaBneHHbIX Ha
COBEPLUEHCTBOBaHME
[ATeNLHOCTY OpraHin3aLmM Npn
NPe/OCTaBMIeHIN COLNaNbHOMO

o6eny

J0CTYMHOCTL MONYYeHMs
coLManbHbIX YCAyr B OpraHusaLm
(BO3MOXHOCTb COMPOBOX/EHNS
nonyyarens CouunanbHbixX yenyr
Py NepeaBIKeHN No
TEPPUTOPMN Yupex/eHNs
COLMAnbHOro 0GCNYXNBaHUS. &
TakoKe NP1 No/b30BAHNM
ycnyrami: BO3MOXHOCTb Anst
CaMOCTOATENLHOTO MePe/iBIKEHMS
110 TePPUTOPUM YUPEXKAEHNS
COLManbHOro 06CAYXKNBaHNS,
BXO/ja, BbIXOAA 1 NepeMeLLieHms
BHYTPU Takoi opraHusauum (8
TOM UCne AR NEePeBIKEHNS B
Kpecnax-Konsckax), s oTApIxa B
CUAAYEM MONOXKEHNN, @ Taloke
[I0CTYNHOE pasmeltieHne
o60opy/i0BaH1a 1 HocuTeneit
MH(opmauuu, fy6nuposaHe
TEKCTOBbIX COOGLLEHNI
TO/I0COBLIMY COOBLUEHMAMM.
OCHaLLEHMe Yupex/eHNs
COLanbHOr0 06CNYXKNBaHMS
3HaKaMm, BbINOSHEHHbLIMY
penbethHO-TOUEUHbIM WPUATOM
Bpaiins, 03HaKoMneHue ¢ Ux
NOMOLLBIO C HAANUCAMM, 3HaKaMu
W VHOI TEKCTOBOIA W rpatuyeckoii
VHGOpMaLyeli Ha TeppuTopum
YUPEXAEHNA: Ay6nnpoBaHme
ro/10coBO¥ MHthopMaLMm
TeKCTOBOW MH(hopMaLineid,
HanucaMm 1 (M) CBETOBBLIMN
CcUrHanamu, MHAOPMIUPOBaHHe 0
NpeAoCTaBNAEMbIX COLManbHbIX
ycnyrax ¢ UCMo/b30BaHMeM
PYCCKOFO XKECTOBOrO fi3blka
(CypAonepeBosa): oKasaHue MHbIX
BWZ0B NOCTOPOHHEN NOMOLLM

3.2.  CsepeHns o0 aKTUYECKOM JOCTUXEHNWN NoKasaTenei, XapakTepusyoLnx 06bemM rocyapCTBeHHO ycnyru

TMokasaTenb, XapakTepusyloLuii coaepxatie
rOCY/JapCTBEHHOIA ycnyru

YHNKanbHbI HOMep
peecTpoBoii 3anucn

MokasaTenb, XxapakTepu3ytowmii ycnosns
(thopmbl) OKasaHWs rocyAapcTBEHHOMN
yenyri

eAnH1LA U3MepeHUst

HalMeHOBaHe nokasarens

Ycnosue 1 Ycnosue 2

HanMCHOBaH! KOA 1o
OKEN

CTpaHuua 19

MokasaTens 06bema rocyjapCTBeHHO ycnyri
3HAuEHMe
OTK/IOHEHMe,
YTBEPXKAEHO B [ONyCTUMOE  MpeBblLLAloLLe
YTBEPKAGHO B TOCY/APCTBEH WCTIONHEHO HA  (BO3MOXHOE)  C ONYCTUMOE
roCyAapCTBEHHOM  HOM 33jaHMl  OTHETHYI0 OTKNOHeHWe  (BO3MOXHOE)

3afjaHnK Ha rog Ha OTYETHYI0 pary OTKNOHEHWe
Aaty
10 u 12 13 14

NpUYNHA OTKNOHEHWUS

Pa3mep nnatbl
(ueHa, Tapud)

16



8800000.99.0. AS26AA00000

88(KHMIO.99.0. A926AA0L(KK)

MpepocTasneHve
CoLanbHoro
0BCAYXKNBaHNA B
opme
COLMANLHOTO
o6CnyxuBaHUa Ha
[OMy BK/OYast
OKasaHue
COLManbHO-
6bITOBbIX
YCNYr.COLMabHO-
MCAMLMHCKIX
YCnyr.coLpansHo-
NCXONOTAYCCKIX
YCAYT,coLyanbHo-
NCAArornuccKMX
YCNYr.COUManbHO-
TPYAO0BLIX yCAyT,
coLjnansHo-
npaBoBbIX yCAyr,
YCAyr B yensix

CpaxgaHuH
NONHOCTbIO
yTpaTvBLUNIA
€noco6HOCTb 60
BO3MOXHOCTb.
OCYLLECTBAATL
CamooGCNyXVBaHe
, CAMOCTOATENBHO
nepeaBNraThCs,
obecreunsarb
OCHOBHblE
KU3HEHHbIE
noTpe6HOCTM B

NOBbILLEHNS! cuny 3abonesaHuns,
KOMMYHUKATMBHOTO  TpaBMbl, BO3pacTa
noTeHuvana VAW Hannums
nonyyarenei WHBaIMAHOCTU
coLmanbHbIX yenyr,
VMetoLUX
orpaHuyeHms
KUZHCACATCNIBHOCT
W.B TOM uucne
[eTeii-uHBanna0B.
CPOUHbIX
coLnanbHbIX yeryr
MpepocTasnexve
CcoLMansHOro
06CyX1BaHVA B
thopme
counansHoro
06CNYXMBaHUA Ha
oMy BK/kOYas
OKazaHue
COLManbHo- TpaxaaHnH
6bITOBLIX YaCTUYHO
YCAyr.coLmanbHo- YTpaTUBLLiA
MCAHUMHCKMX CNoco6HOCTb G0
YCTY T.COUManbHO- BO3MOXHOCTN
MCUXONIOTMUCCKUX OCYLLECTBAATL
yCAyr.coyuanbito*  camoobenyxmsaHme
NE/arornyecknX | camoCTOATENbHO
YCNyr.couMankHo-  MepegBuraTses,
TPYNOBbIX yCyr, obecreymBarh
COLManbHO- OCHOBHblE
yenyr,
YCNyr B Liensx noTpeGHOCTM B
NOBbILLIEHMS cuny 3a6onesanns,
KOMMYHWKATVBHOTO ~ TpaBMbl, BO3pacTa
noTeHuana WAK HaMuust
nonyuarenei VHBaNMAHOCTN
COLManbHBIX yenyr,
MMeloLLNX
orpaHuueHus
XKMSHCACATC/ILHOCT

W.B TOM uncne
[eTeil-uHBaNna0B.
CPOUHBIX
COLManbHbIX ycnyr

OuHo

OuHo

PesynbTat 1

YuncneHHOCTb rpaxgaH,
NONYYMBLUMX COLManbHbIE yenyrn

UNCNEHHOCTb TpaXaH,
07y YMBLLMX COLMANbHbIE YCYTU

CtpaHuua 20

45

25

45

25

45



PesynbTat 1

CrpaHuya 21





